Bond

In most cases after you sign a lease, you will be asked to pay a bond.
A bond is like a security deposit. If you break the terms of the lease or
damage the property (beyond reasonable wear and tear) the landlord
will be able to make a claim for some or all of the bond.

The bond you will need to pay is capped at the same amount
as the first four weeks of rent. For example, if your weekly
rent is $500 your bond will be $2000 (4 x $500).

The bond is held by NSW Fair Trading. It is a good idea

to lodge the bond directly using Rental Bonds Online:
nsw.gov.au/housing-and-construction/renting-a-place-to-live/
residential-rental-bonds/rental-bonds-online-for-tenants

If you give the bond to the Agent or Landlord, make sure you get a
receipt. Once the landlord/agent has deposited the bond, Fair Trading
will send you a deposit notice and a rental bond number. If you don't
get a deposit notice in a reasonable amount of time, follow up with Fair
Trading to see if your bond was lodged with them. The landlord or agent
is required to lodge the bond with Fair Trading. For more about the bond,
see: tenants.org.au/resources/bond

Note that most real estate agents and landlords will ask you to pay rent
2 weeks in advance, so you will need to have the equivalent of 6 weeks
rent (bond + rent in advance) upfront. You could be able to get help to
pay rent in advance and the bond from Rentstart. This is a government
loan scheme for people in need. Phone Homes NSW on 1800 422 322
(also see the financial assistance section earlier in this kit).

Agreements in share housing

If you rent part of a house or unit from another tenant, and they have a
written tenancy agreement with the owner of the premises, then they
are your head-tenant. It is a very good idea to have a separate written
agreement with your head-tenant. This ensures you have the protections
of a tenant under NSW tenancy law. If you are a head-tenant, having a
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separate written agreement means that therules are clear and any disputes
with other tenants can be resolved formally. For a sample Share Housing
Agreement, see: tenants.org.au/resource/share-housing-agreement

Utilities — electricity, water, gas, internet

‘Utilities’ is a general term and includes water, electricity, gas, telephone
(landlines) and internet. You are only responsible for utilities if they are
'separately metered’ (more on this in the ‘Energy’ section below). So if
you live in a granny flat and share the power box with the main house,
splitting the utilities bill is not allowed. Similarly, if you live in a subdi-
vision without a separate metre, the landlord cannot divide up utilities
among people living in multiple dwellings.

For more information about utilities and tenancy, see:
tenants.org.au/resources/utilities-electricity-water-gas

For more about utilities in share housing see:
rlc.org.au/share-housing/living-share-house/day-day-living-arrangements

SCENARIO: BILL BLOWOUT

Astrid moved into a granny flat and after a few months the landlord
emailed her the amount she owed for electricity. Astrid had lived alone
for many years and was shocked at how much the bill was, she had
never had an electricity bill that massive! Astrid asked the landlord
‘why’ and he said that Astrid and the tenants of the main house are
paying half of the bill each. Astrid knew that under NSW law she was
only responsible to pay her electricity usage if the granny flat uses
a separate meter. She pointed this out to the landlord in a letter and
kept a copy for her records.

The landlord is responsible for the original installation of some utilities
and a residential tenancy has to have electricity or gas supplied. Usually,
when you move in there will be a fee from the utility provider for connection.
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If you're moving into a house, duplex or older apartment you will usually
need to find companies to provide your utilities. You will probably need
to sign a contract for the utilities with the supplier. It might take some
time for utilities to be reconnected, so try to arrange the utilities you
need in advance, so they will be connected when you move in.

EMBEDDED NETWORKS

If you're moving into a larger apartment building, you should check
if your contract requires you to use a nominated utilities provider.
This means you cannot shop around for utilities providers, but
have to use the provider the building has an agreement with. This
is called an ‘embedded network. You can ask at the inspection if
there is an embedded network or check page 3 of the standard
residential tenancy agreement under the heading ‘Utilities’. There
will be a question, ‘is electricity supplied to the premises from
an embedded network?’ You can learn more about embedded
networks at tenants.org.au/tag/embedded-networks

Renters are usually required to pay for the energy they

@) ) use if the property they rent is ‘separately metered.
‘Separately metered’ means you have an electricity

@ @ and/or gas meter that is used only by your property. If
your meter measures the usage of other properties (as

well as your own), the landlord must pay all the charges.

Your usage fees will vary depending on things like the

size of your household, the kind of electrical appliances

you use, if you use air conditioning or heating and the size

of your rental home. Homes with solar systems, energy

efficient lighting and insulation will be cheaper to run. For

tips on how to reduce your energy bills, see:
energy.gov.au/households/household-guides/life-stages-advice/renters

The Australian government has an energy price comparison tool you
can use to compare the cost of electricity providers. The tool asks
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questions about the size of your household and your rental property to
give you an idea of how much energy you will need. You can access the
tool here: energymadeeasy.gov.au

Renters are responsible for arranging telephone, television and internet
connections to the property if required. Existing sockets are facilities
provided with the rental property and must be maintained in working
condition by the landlord.

Some renters, particularly renters in shared accommodation, choose to
use their mobile phone for telephone and internet (hotspotting) rather
than splitting these costs with the other people they live with.

As with most services, it is worth shopping around for the best deal
for you. Some people use comparative websites to compare service
providers, however it is worth noting that comparative sites might
include a limited range of providers. It is also helpful to read reviews of
providers to see if their service will meet your needs.

How you pay for your use of utilities in shared housing is different
because the utilities bill is most likely in one person’s name. If there is a
set weekly/monthly amount that you are going to be paying for utilities
(or if you will need to pay a percentage of the bill), make sure you have
a written agreement about the amount you are responsible for. This can
avoid problems or disagreements with the people you live with.

SHOULD | PAY FOR UTILITIES IF | AM A SUB-TENANT?

If you have a written agreement to rent from a head tenant (rather
than directly from a landlord) you are a sub-tenant. As a sub-tenant
you cannot be required to pay for electricity, water, etc that is not
separately metered. However in real life, this is rarely how share
houses are set up. In most share houses, bills like electricity, gas
and water are shared between the members of the household.
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Water is different to other utilities as it is always
connected. Tenants only have to pay for water if their
rental property is separately metered and meets other
legal requirements, including water efficiency measures,
set out under ‘Who pays for water?’ in our factsheet here:

tenants.org.au/factsheet-utilities

Completing a condition report

Completing a condition report in detail and on time is very important.
If the property is damaged when you start your tenancy, it needs to be
noted on the condition report or you could be held responsible for the
damage at the end of the tenancy and may lose part of your bond.

Do not assume that the real estate agent or landlord have noted all of

the damage on their part of the condition report.

Be as thorough as possible. Make sure to note down anything that is

unclean, damaged or needs to be repaired, like: o

Once you move in, fill in the condition
report and return a copy to the landlord or
agent within seven days.

Make sure you add
plenty of detail!

Stains on carpet
Scratches on floors
Broken blinds
Lights or
powerpoints that
do not work

e Marks on the walls

Mould

State of cleanliness
(e.g. if the oven
was left dirty)

If the appliances
included in the
lease (e.q.
dishwashing
machines) are at
the property and
in working order.
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It is best to take
photographs of It’s also a good idea to take photos and
anything damaged, keep them in a safe place with your copy of
broken or unclean, the condition report.
as this will help later
if there is a dispute
over bond. Attach the
photographs to the
condition report when
you send it to the
landlord or agent.

You must complete
your condition report
and return one copy
to the landlord or
agent within 7 days
of moving in. If the
landlord or agent
does not give you

a condition report, write a detailed report on the condition of the
premises yourself and have a witness sign and date it. Keep your copy
in a safe place, as it could become important in a bond dispute.

SCENARIO: CONDITION REPORTS MATTER

When Raju and his family inspected a property the tenants were
packing and there were boxes everywhere. Looking at Raju’s
concerned face the agent said, “Don’t worry, it will be cleaned by the
time you move in.” But it was far from Raju’s idea of clean when they
moved in; the blinds were dusty, the oven was dirty and there was
grime in the shower. Raju remembered something he had read online
about the importance of recording the condition of the property at the
beginning of the tenancy in the condition report because at the end of
the tenancy he is responsible to return the property in the condition it
was when he moved in. Raju set out to detail the state of the property
in the condition report and made sure to take lots of photos.



Dealing with problems

during a tenancy

In this section you will find key information about common problems that
come up during a tenancy, such as getting repairs done and resolving
issues with the landlord or people you live with.

If you need further help with any aspect of your
tenancy, start with the factsheets, podcasts and
articles on the Tenants’ Union website: tenants.org.au
On the website you will find sections on
repairs, rent, utilities, security, privacy,
negotiation, and much more. In most cases
you will find the answer to your question.
For further advice, speak to a Tenant Advocate at your
local Tenants Advice & Advocacy Service (TAAS). To find
their phone number and online contact details, enter your
postcode under ‘Get advice’. Depending on the urgency of
the situation, it could take a week or so for the service to get
back to you: tenants.org.au/get-advice

PODCAST

In episode 2 of Renting Matters, ‘Cracks emerge’
we talk about problems that can arise during a
0“”"],""'" tenancy, including issues about privacy; access
to the property by the landlord or agent, repairs,
security and utilities. Have a listen at:
tenants.org.au/resource/renting-matters#ep2
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Basic rights & responsibilities

During your tenancy, you have the right to:

exclusive use and quiet enjoyment of the premises

reasonable safety and security

necessary repairs carried out in a reasonable time

be given notice when the landlord wants to visit — you should get
2 days notice for access to do repairs, unless they are urgent repairs,
and 7 days written notice before an inspection

be given rent receipts if you pay in person or by cheque

RENT INCREASES

For the majority of tenancy agreements, landlords are only allowed to
put up the rent once a year (at most). The landlord/agent must give you
at least 60 days notice, in writing. If the rent increase is too high, you
may be able to negotiate a smaller increase or a delayed start to the
increase. A rent increase may be considered “excessive” if it is above
market rent — considering the size, condition, and features of the
property. You can challenge a rent increase if it is invalid or excessive,
but you must apply to the NSW Civil and Administrative Tribunal (NCAT)
within 30 days of receiving the notice. For more information see our
Rent Increases factsheet at tenants.org.au/factsheet-rent-increases
and our Rent Increase Negotiation Kit at tenants.org.au/resource/rink

During your tenancy, you have the responsibility to:
® pay rent on time

care for the premises

report the need for any repairs or maintenance

pay utility bills

not alter or make additions without the landlord’s written permission
not change any locks without the landlord’s written permission

not interfere with the peace, comfort or privacy of neighbours

not use the premises for illegal purposes

ask the landlord’s written permission before you make any changes
to tenancy arrangements, for example sub-letting or transferring your
tenancy to another person
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As a tenant you’re responsible for things like
keeping the place “reasonably” clean and telling the
landlord about needed repairs as soon as you can.

How to get
repairs done

After filling out the condition
report and thoroughly inspecting
the property, you will probably see
some parts of the place that need
to be repaired or replaced. Thisis a
good time to request repairs.

Make repair requests in writing.
You might need to call the agency
or your landlord first to ask them
which email address you should
send your written request to. In
any conversation with areal estate
agent via phone or face-to-face,
follow up with an email to them
stating: who you spoke to; the
date you spoke to them; what was
said; and what was agreed to.

Try to be calm and factual in your
request forrepairs. Itisagoodideato
attach photographs to your request
showing what needs to be repaired.
If a landlord ignores your request
for repairs, get more information at
tenants.org.au/resources/repairs or
seek advice from your local Tenants
Advice & Advocacy Service:
tenants.org.au/get-advice
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EXAMPLE: REQUEST
FOR REPAIRS

Dear [property manager],

RE: Repair needed -
[address of property]

| am the tenant at [address
of property]. On [date] at
[time] | spoke with [name
of person you spoke with]
of [agency name]. We
discussed the leaking
bathroom tap in the
en-suite at the property.

A leaking tap can lead to
a large water bill and can
at times lead to water
damage, so | wanted to
raise this issue with you as
soon as possible. [Name
of person you spoke with]
agreed to raise the issue
with the landlord and get
back to me within [time-
frame you agreed to]. | am
attaching photographs

of the leaking tap for the
landlord’s reference.

Kind regards,

[Your name]

[Your phone number]

But it’s your landlord’s
responsibility to keep the place
in “reasonable” repair.

There are different rules
for “urgent” and
“non-urgent” repairs.

Uh guys, we need
repairs. I'm going to
write to the agent.
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NEGOTIATING WITH
THE LANDLORD

It can be challenging to
negotiate with a landlord
or agent. Tenants are
generally negotiating
from a less powerful
position. For tips on

how to negotiate with

a landlord or real estate
agent, check out our
factsheet at:
tenants.org.au/resource/
negotiation-tips

Or listen to our podcast
on Negotiation for Renters:
tenants.org.au/resource/
renting-matters#rb1
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Resolving Issues with the
landlord or agent

In the best case scenario, tenants and landlords work together to
resolve issues respectfully. At times you may have to deal with a difficult
agent or landlord. This can be hard to navigate, especially because of
the power imbalance in the relationship. Dealing with difficult people is
never easy, but here are some things to think about:

e Getting angry or raising your voice rarely helps the situation. Try to
keep your tone of voice calm, assertive and courteous, even if the
other person is not acting in a professional or respectful way.

® You may find it easier to communicate with a difficult person in
writing, as this can sometimes create some distance between you
and the person and allow you time to think about your response or
talk to someone for advice. It also helps you keep a record of what
is said.

¢ |t can help to draft an email, then go for a walk or wait until the next
day before sending it, particularly if the contact has left you feeling
unsettled, anxious or angry.

e |fyoudon't know how to respond, let them know you will think about
it or get some advice. For example, it is perfectly fine to respond to
a verbal request with something like, “I'll need to get back to you on
that” before doing research on your issue at tenants.org.au

e Abusive or intimidating language and behaviour is never accept-
able. When you rent a property, you are paying a significant amount
of money for the provision of a service and you have a right to
be treated respectfully. Speak to a Tenant Advocate at your local
Tenants Advice & Advocacy Service about what you can do if you
are faced with this situation: tenants.org.au/get-advice

e Knowing your tenancy rights can help you to be clear on what is
expected of you as a tenant as well as what the landlord is respon-
sible for. This allows you to know if a request from a landlord is
allowable or if they are overstepping their legal entitlements.
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The NSW Civil & Administrative Tribunal (NCAT)

The NSW Civil and Administrative Tribunal (NCAT) is an independent
body which has the power to decide disputes between landlords and
tenants. It is not a formal court, but its decisions
are legally binding. Tenants usually represent
themselves at the Tribunal. The Tribunal will expect
to see evidence to support your argument (such as
photos, written details, copies of emails etc). When
you first go to the Tribunal you will be encouraged
to try and negotiate an agreement with the landlord
or agent, and there may be a conciliator there to
assist. If you get a notice about a Tribunal hearing,
or if you want to apply for a hearing about an issue
you are having, it is a good idea to get advice from your local Tenants
Advice and Advocacy Service first: tenants.org.au/get-advice Also
check out our resources at: tenants.org.au/resources/tribunal-ncat

People you live with

A new housemate/partner/family member moves in

If someone new moves in to the property or if an exiting co-tenant wants
to transfer their part of the tenancy to another person you should let
the agent or landlord know and complete the necessary documents. In
most cases you will need to change:

1. The tenants listed in the lease agreement, and

2. Who is registered with NSW Fair Trading for the bond.

To update the names of tenants on the lease, see our sample document:
tenants.org.au/sample/transfer-of-co-tenancy-agreement

You can change the names of the tenants registered for the bond
using a form on the NSW Government website:
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nsw.gov.au/housing-and-construction/rental-forms-surveys-and-data/
resources/shared-tenancy-documents

Resolving issues with another member of
the household

For advice of day-to-day living arrangements if you are
sharing with other people (family or flatmates), see
Redfern Legal Centre’s Share Housing Survival Guide:
rlc.org.au/share-housing/living-share-house/
day-day-living-arrangements

Redfern Legal Centre's Share Housing Survival Guide also has
practical information to help you deal with non-violent conflict
with other members of your household: rlc.org.au/share-housing/
living-share-house/how-deal-non-violent-conflict

Domestic Violence and tenancy

WHAT IS DOMESTIC VIOLENCE?

Domestic violence can occur between intimate partners (including
same-sex partners), parents and children, other members of the
household or flatmates. Domestic violence includes a range of
behaviours. It is not limited to physical acts of violence, and can
include one or more of the following:

® Harassment e Sexual assault
e Emotional and Physical assault
psychological abuse Reproductive coercion

e Stalking e Forced marriage

® Intimidation e Cruelty or threats to
® Financial abuse harm pets

e Social and e Property damage

geographical isolation
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If you need advice on your legal rights and or help
to obtain access to justice, call T800RESPECT
(1800 737 732) or the Domestic Violence Legal
Advice Line on: (02) 8745 6999 or 1800 810 784.

Tenancy law has protections for tenants who are
living with, or escaping, domestic violence. As sit-
uations can vary dramatically, it is a good idea to
speak about your options with a Tenant Advocate
at your local Tenants Advice & Advocacy Service.

To learn more about what you can do if domestic violence is
occurring in your tenancy, see the resources on the Tenants’ Union
website at: tenants.org.au/resources/domestic-violence

Also see the section on domestic violence in Redfern Legal
Centre’s Share House Survival Guide: rlc.org.au/share-housing/
domestic-violence

Call the police on 000 if you are
afraid for your safety. You can also
visit your nearest police station
and ask to speak to the Domestic
Violence Liaison Officer for help.
Find your nearest police station by
searching at police.nsw.gov.au
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The end of a tenancy

If you want to end the tenancy

In most cases, you can end your tenancy by giving "
the landlord/agent a written termination notice ﬁ
L

and vacating according to your notice.

How many days notice you need to give depends
on what type of tenancy agreement you are in, '@"—_Q
and the reason for ending your tenancy (if any).

Different rules apply depending on whether you are in a fixed-term
tenancy (a lease that is for a set period of time, usually 6 or 12 months)
or a periodic tenancy (a lease that doesn’t have a set end date). At
the end of a fixed-term, a tenancy agreement automatically becomes
periodic (ongoing), unless it is ended by you or the landlord.

If you need to leave during the fixed-term, and you do not have a legally-
specified reason, this is called breaking the lease. A break fee will apply.

For more on how to end your tenancy, see our factsheet at:
tenants.org.au/factsheet-how-do-i-end-my-tenancy

PODCASTS

Renting Bytes episode 4, ‘Getting your bond
back’, talks about cleaning, tips for getting your
bond back, and what you can do if the landlord
makes a claim against your bond:
tenants.org.au/resource/renting-matters#rb4

Renting Matters podcast episode 3, ‘Get me
outta here’, discusses what to do if you need to
leave a tenancy. We also cover what you can do
if you need to leave due to domestic violence:
tenants.org.au/resource/renting-matters#ep3
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You have to return your rental in a
similar condition to what it was when
you began your tenancy.




You may be liable for damage you cause through
intentional, irresponsible or negligent actions, but
you’re not responsible for “fair wear and tear”-
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Remember to take photos
when you’ve cleared the
place and moved out.




What to do If you get a
termination notice (eviction)

If the landlord wants you to leave, there are rules they must follow. In most
cases, the landlord/agent must give you a valid ‘termination notice’, which has to
include the proper number of days notice, a valid reason for ending the tenancy
agreement, and evidence. See our factsheet ‘Eviction — landlord ends tenancy’ at
tenants.org.au/factsheet-eviction

A termination notice by itself does not end your
tenancy. Your tenancy ends when you give vacant
possession of the premises to the landlord/agent — in
other words, when you move out and return the keys.

If you do not move out by the day in the notice, the
landlord can apply to the NSW Civil and Administra-
tive Tribunal (NCAT) for a ‘termination order’

Receiving a termination notice can be stressful, especially if this is the first time
you have been through this situation. Get advice early from a Tenant Advocate
at your local Tenants Advice & Advocacy Service if you need help to understand
your rights: tenants.org.au/get-advice

If the landlord wants
to sell the property

If the landlord is selling the property it can be an anxious time. You might
be wondering if you will have to move, and how much access you need to
give the real estate agent to show the property to prospective buyers. The
factsheet ‘Sale of rented premises’ can help you understand your rights when
your landlord wants to sell your rental home:
tenants.org.au/factsheet-28-sale-of-rented-premises
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Legal responsibilities when
share housing

If you are moving out of a shared house, your situation
will be a little different depending on:

e |f everyone in the household is moving out; or

e If you are the only person moving out.

Your status on the lease (i.e. whether you are a head tenant, co-tenant
or sub-tenant) will also affect what you are required to do legally at the
end of your lease.

See tenants.org.au/factsheet-share-housing for information on
claiming back your bond, under the heading ‘Bond money’. The sections
‘if you want to leave’ or ‘if other occupants want you to leave’ may also
be useful. See rlc.org.au/share-housing for information on common
end-of-lease scenarios in shared housing.

Getting your bond back

The bond is your money that is held in trust
by NSW Fair Trading until the end of the
tenancy. If the landlord wants to claim your
bond money they need to prove why and what
the bond money is needed for with evidence
such as quotes, invoices. The sorts of claims
made by landlords against tenants’ bonds
commonly include rent arrears, break-lease
fees, cleaning fees, and property rectification. For more information
about bond, and how to get it back at the end of the tenancy, see the
resources at tenants.org.au/resources/bond and Renting Bytes podcast
episode 4 — ‘Bond’ — at tenants.org.au/resource/renting-matters#rb4
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The landlord has to contact
you if they want to dispute
your claim at the Tribunal.
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When there 1s a bond dispute

If you disagree with a landlord’s claim on your bond, a good place to
start is to ask for a statement itemising all of their claims and
requesting quotes and receipts supporting those claims. For this request
you can use our sample letter. tenants.org.au/sample/bond-dispute

/N If you need to go to the NSW Civil and Administrative

Tribunal (NCAT) over a bond dispute, it is a good idea
A A to get advice from your local Tenants Advice and
— “—/  Advocacy Service first: tenants.org.au/get-advice

For more resources on bond claims and the Tribunal
check out:

® Bond resources: tenants.org.au/resources/bond

Tribunal resources: tenants.org.au/resources/tribunal-ncat

Tribunal podcast: tenants.org.au/resource/renting-matters#rb2
Negotiation tips: tenants.org.au/resource/negotiation-tips

Bond podcast: tenants.org.au/resource/renting-matters#rb4

Damage or ‘fair wear and tear?

When you move out you are responsible for damage ‘ .
you cause, but you are not responsible for ‘fair wear | I
and tear’' to the property. So what's the difference 1
between damage and fair wear and tear? T T

Fair wear and tear is ‘deterioration that occurs |
over time with the use of premises even when
the premises receives reasonable care and
maintenance!

Here are some examples of what could be considered fair wear and tear
and what could be considered damage:
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Faded curtains or frayed cords

Furniture indentations or
traffic marks on the carpet

Scuffed up wooden floors

Faded, chipped or cracked
paint

Worn kitchen benchtop

Loose hinges or handles on
doors or windows and worn
sliding tracks

Water stains on carpet due to
leaking roof or bad plumbing

Paint worn off wall near light
switch

Damage

Missing or torn curtains

Stains or burns on the carpets

Badly scratched or gouged
wooden floors

Unapproved, poorly done paint
job

Burns or cuts in benchtop

Broken window glass

Water stains on carpet due
to overflowing bath or indoor
pot plants

Damage to paint caused by
removing posters stuck with
blu-tac or sticky tape

See also the NSW Government: nsw.gov.au/housing-and-construction/
rules/fair-wear-and-tear-versus-damage-rental-properties
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Renting can be tricky to
navigate, especially if
you are new to renting
in New South Wales or
haven't rented for a while.

The Tenants' Union of NSW
has made this kit to help renters
put the pieces together, avoid common
pitfalls, and resolve issues that may arise
over the course of a tenancy. This kit combines legal
resources with practical tips to help you get on your feet.

Further help

You can find lots of useful resources like factsheets, sample letters, podcasts,
and more on the Tenants’ Union website: tenants.org.au

For free and professional tenancy advice, speak to a Tenant Advocate at your
local Tenants Advice & Advocacy Service (TAAS). Find your service using the
postcode search at tenants.org.au/get-advice or below...

TENANTS ADVICE AND ADVOCACY SERVICES IN NEW SOUTH WALES:

SYDNEY: REGIONAL: ABORIGINAL:

+ Eastern 9386 9147  « Blue Mountains 4704 0201 + Sydney 9833 3314

* Inner 9698 5975« Central Coast 4353 5515 + West NSW 6881 5700
«InnerWest 95592899« Hunter 4969 7666 +South NSW 1800 672 185
+ Northern 95592899 . |llawarra Sth Coast 4276 1939 *North NSW 1800 248 913
+ Southern 9787 4679  « Mid Coast 6583 9866

+ South West 4628 1678  « Northern Rivers 6621 1022 .

+ Western 88330033 - NorthwestNSW 1800836268 ' EO: (enants.org.au

* Southwest NSW 1300483786 NSW FAIR TRADING: 13 32 20
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