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Data isn’t the future – it is all around us

What is changing is how we collect it

Data collection isn’t scary, or hard

What is changing is how we use it



Question:

Are landlords over-using the NSW Civil 
and Administrative Tribunal?
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Who is applying for what in tenancy 
(incl. social housing)?
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The primary use of NCAT is to 
benefit landlords



Limitations:

Data not available on individual landlords

Landlords know all the people they apply 
against but tenants only know it was them.



Solution:

NCAT publishes hearing lists

Illawarra Legal Centre 2012-13: Tracked 
Housing NSW teams making rent arrears 
applications.



What is scraping?
Collecting publicly accessible data…   
with robots.

Minimal resourcing:
• a computer,
• a coder,
• an internet connection,
• and your imagination



Uses
Journalists and activists – e.g. tracking 
parliamentary votes and disclosures, 
tracking Airbnb listings, tracking real 
estate listings
Commercial – price checking 
competitors, creating bad tenant 
databases, data harvesting social media 
usage







@henaredegan https://morph.io/henare/ncat-hearings





April 2017 to October 2017



October 2017 to April 2018



https://www.connectingup.org/donations/node/3400

https://www.connectingup.org/donations/node/3400


https://www.tenants.org.au
/resource/rent-tracker-
postcode-tool
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