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Ngudi thué nha co quyén!
Gidi thiéu vé thué nha o New South Wales

Téng quan vé quyén hgp phap cla ban khi thué nha & New South Wales, Uc.

Tai liéu nay dugc viét bdi cac nha bénh vuc cho nguoi thué nha, thudc Lién minh Nguoi Thué Nha
NSW [Tenants' Union NSW] va mang lui Dich vu C6 van va Bénh vuc Ngudi Thué Nha [Tenants
Advice and Advocacy Services - TAAS]. Ban dich da dugc kiém tra bdi cac bién dich vién chuyén
nghiép. Xin vui long xem thém thong tin va video trén trang mang cua chung t6i tenants.org.au

Né&u ban can 1oi khuyén vé quyén hgp phap cta minh trong tu cach 1a nguoi thué nha, hay lién hé
vGi Dich vu Co van va Bénh vuc Ngudi Thué Nha [TAAS] trong dia phuong cda ban. Ban c6 thé tim
thay thong tin lién lac clia [TAAS] dia phuong cua minh, tai tenants.org.au/get-advice. [TAAS] dia
phuong cua ban 1a té chirc doc 1ap, khong thudc chinh phd, cung cap théng tin, dich vu ¢é van va
ho trg mién phi cho ngu®i thué nha.

Né&u can théng dich vién, xin ban goi cho Dich vu Thong Phién dich [Translating and Interpreting
Service - TIS] theo s6 13 14 50 va yéu cau ho goi dén [TAAS] dia phuong ctia ban. Hoac strdung
thong tin lién lac truc tuyén cua [TAAS] va yéu cau ho goi lai cho ban va cé thong dich vién.

Ban ciing c6 thé co6 dugc 16i khuyén vé thué nha tir Co quan Kinh doanh Céng bang [NSW Fair
Trading], Ia mot phan ctaa chinh phd NSW. Xin vui long xem nsw.gov.au/departments-and-
agencies/fair-trading hoac goi cho ho theo s6 13 32 20.

Mot diéu nén lam la luu gitr ho so bang van ban vé nhiing gi xay ra gitra ban va chd nha/dai ly. Va
gilr ca ban sao ctia hop déng thué nha hoac hgp dong thué [lease], bdo céo vé tinh trang [condition
report], bién lai, thu tlr, email va anh chup can nha.

Dai ly dia oc [real estate agent] dugc chud nha tra tién dé quan ly can nha. Hay nha 1a dai ly lam viéc
cho chu nha.

Nhimg luat nao chi phoi viéc thué nha & NSW?

C6 nhimg luat cu thé vé thué nha & NSW. Hau hét cac hop dong thué nha déu chiu su chi phéi cla
Luat Thué Nha Nam 2010 va Quy dinh vé Thué Nha Nam 2019. Mét s ngudi thué nha (chang han
nhu nguoi & ghép va nguoi tro) khong dugc bao vé bai Luat Thué Nha — xin xem bén dudi.


https://www.tenants.org.au/
https://www.tenants.org.au/get-advice
https://www.nsw.gov.au/departments-and-agencies/fair-trading
https://www.nsw.gov.au/departments-and-agencies/fair-trading

Luat Thué Nha bao gém:

e ngudi thué nha tu'nhan cé hgp déng thué bang van ban hoac bang 16i, con dugc goi la hgp
dong thué [lease]

e ngudi thué nha xa hai [social housing] — bao gom nha cong cong [Homes NSW], nha cong
déng va Van phong Gia cu' Tho dan. Ngudi thué nha xa hoi cé nhimg quyén va trach nhiém
cu thé theo Luat nay.

e nguoi thué nha trong cong dong cho thué dat [land lease community]

Luat Thué Nha khong bao gom:

nguoi thué phong va khach tro [boarders and lodgers]

ngudi thué lai ma khong cé hgp déng thué bang van ban

chd nha thué mét khu dat trong mot cong déng cho thué dat [land lease community]

nguoi thué nha duoc bao vé [protected tenants] —nhém dac biét nhimg ngudi thué nha

cac co s@ cham séc ngudi cao nién, cham séc tam thé, nha dudng 130, hgp déng cu trd tai

lang huu tri, va bénh vién

khach san, nha nghi, can ho cé dich vu don phong va nha nghi cho khach ba 16

e chd & tam thdi, chang han nhu nai tri nau [refuge] va chd & khan cap; cac thda thuan cong
vién nghi dudng dai han; chd & cho thué ngan han khéng quéa 3 thang, ma khong phai la noi
cu trd chinh clia ban, chang han nhu cho thué ky nghi qua Airbnb.

e nha chd yéu dugc sir dung cho kinh doanh, thuong mai, nganh nghé hoac néng nghiép

e Cac sap xép dac biét khac.

Néu Luat Thué Nha khéng ap dung cho tinh hudng ctia ban, mot s6 phan trong tai liéu nay co thé
khong ap dung véi ban. Néu ban khong biét chac, hay lién hé véi [TAAS] dia phuong cua ban dé
duogc tu van.

Toa Pac trach Dan suw va Hanh chinh [NSW Civil
and Administrative Tribunal — NCAT] la gi?

Toa Dac Trach Dan su va Hanh chinh NSW [NSW Civil and Administrative Tribunal — NCAT] la co
quan phap ly déc lap, c6 quyén quyét dinh cac tranh chap giira chi nha va nguoi thué trong cac
hop dong thué nha. NCAT khéng phai toa chinh thirc, nhung cac quyét dinh ctia Toa nay c6 tinh
rang budc vé phap ly. [NCAT] c6 thé ra lénh vé cac khoan tién dat coc, viéc dudi ra khdi nha, stra
chira, thi cung va cac phuong dién khac ctia hgp dong thué. Nguoi nghe vu kién va dua ra quyét
dinh tai [NCAT] dugc goi la Thanh vién Toa Dac Trach [Tribunal Member].

[NCAT] c6 gang str dung ngén ngir don gian va quy trinh dé hi€u. La ngui thué nha, ban thuong sé
tu dai dién cho minh. D& c6 co hoi thanh cong cao nhat, hay trinh bay cau chuyén ctia ban mot
cach ro rang, kem theo bang chimg.

Né&u ban can phién dich vién, hay viét yéu cau nay trong don ctia ban hoac noi vai [NCAT] khi ban
nhan dugc thong bao vé phién nghe. [NCAT] sé cung cap phién dich vién mién phi. Phién dich vién



khong dai dién hoac tu van cho ban, cong viéc ctia ho la ddm bao moi diéu ndi ra déu dugc dich
chinh xac.

Khi [an dau tién dén [NCAT], ban sé dugc khuyén khich c6 gang dat dugc thda thuan vai chd
nha/dai ly — viéc nay dugc goi la hoa giai [conciliation], va cé thé sé c6 mot hoa giai vién & d6 dé
ho tro.

Néu khong dat dugc thda thuan, [NCAT] sé dua ra quyét dinh vé tranh chap - bang cach ap dung
luat vao cac bang chimg ma ban va chi nha cung cap. Ban sé can cung cap cac bang chimg nhu
anh chup, ban tutng trinh, bao céo, ban sao ctia cac email.

Né&u nhan dugc thong bao veé phién nghe [NCAT] [thong bao vé phién nghe], ban nén luén tham du;,
ngay ca khi chd nha néi rang ban khéng can téi. Néu ban khong tham du, cé thé quyét dinh sé
dugc dua ra ma vang mat ban.

Né&u ban can t6i [NCAT], tot nhat 1a nén cé duoc 161 khuyén tir Dich vu C6 van va Bénh vuc Nguoi
Thué Nha [TAAS] dia phuong cta ban.

Bat dau hop dong thué nha

Ban cé cac quyén va nghia vu khi nop don xin thué nha va khi ban bat dau hgp dong thué. Chu
nha/dai ly phai tuan theo cac quy tac va cung cap cho ban mot s6 thong tin nhat dinh. Viéc kiém
tra can nha trudce khi bat dau hgp dong thué la rat quan trong.

Ban phai dugc cung cap ban sao cta hgp déng thué nha [residential tenancy agreement], thuong
dugc goi la hgp dong thué [lease]. Hop déng thué thuting & dang van ban, mac du né c6 thé la
bang 1&i. C6 san hgp déng thué tiéu chuadn ma hau hét cac chd nha sirdung. Hop déng thué |1a hop
déng rang budc vé phap ly. Diéu nén lam la danh thai gian doc hop dong — hay chua y dén bat ky
phan nao da bi gach bd, hoac cac diéu khoan bé sung. Cac diéu khoan bé sung cé thé duoc dua
vao néu ca ban va chi nha dong y vé nhimg diéu khoan nay, mién la chung khéng mau thuan véi
Luat Thué Nha hoac bat ky luat nao khac.

Trong hau hét cac trudng hgp, sau khi ky hop dong thué, ban sé dugc yéu ciu tra trudc 2 tuan tién
thué nha va mét khoan tién dat coc [bond]. Khoan tién dat coc tdi da chi co thé bang 4 tuan tién
thué nha. Khoan tién dat coc giong nhu mot khoan bao dam. Néu ban vi pham cac diéu khoan cua
hgp déng thué hoac lam hu hai can nha, vugt qua tinh trang hao mon hgp ly, thi chd nha sé cé
quyén yéu cau doi boi thuong bang mét phan hoac toan bo khoan tién dat coc. Khoan tién dat coc
dugc [NSW Fair Trading] gilr. Diéu nén lam la nop tién dat coc truc tiép bang cach sir dung Rental
Bonds Online.

Ban khong can phai tra trudce nhiéu hon 2 tuan tién thué nha.

Ban phai dugc cung cap bao cao vé tinh trang [condition report] ma chu nha da dién. biéu quan
trong la ban hoan thanh bao cdo vé tinh trang mét cach chi tiét va diung han - trong vong 7 ngay
sau khi nhan chia khéa. Trong bao céo vé tinh trang, hay chac chan la ban ghi lai nhimg thir khong
sach sg, bi huhdng, hoac can dugc stra chira. Viéc ciing nén lam la chup anh. Bao céo vé tinh
trang la bang ching quan trong néu cé tranh chap vé khoan tién dat coc khi chadm dut hop dong



thué. Ban phai dugc cung cap noi & clia minh, k& ca khéng gian ngoai trdi, trong tinh trang an toan,
sach s, va hgp ly.

Né&u ban can 16i khuyén vé viéc bat dau hop dong thug, hay lién hé véi Dich vu C6 van va Bénh vuc
Ngudi Thué Nha [TAAS] dia phuong cua ban.

Trong thoi gian thué cua ban

Ban can tra tién thué nha ding han. Ban can phai sém trudc 2 tuan so véi ngay hét han, nhung
khong phai liic nao ciing vay. Chu nha phai cung cap mét lwa chon vé tra tién thué nha ma khong
c6 |é phi va dé sirdung. Cac lua chon phai bao gom chuyén khoan ngan hang dién tlr va Centrepay.
Néu tra tién truc tiép hoédc bang séc, ban phai dugc cap bién lai da tra tién. Viéc cling nén lam |a
gilr ho so cua riéng ban vé cac khoan tra tién thué nha.

N€&u cham tra tién thué nha, thi ban dang vi pham [breach] hgp dong thué. Piéu nay c6 thé dan dén
viéc bi dudi ra khoi nha [eviction], tuy nhién cé nhimg budc ban ¢ thé thuc hién d€ ciu van hop
déng thué cua minh. Hay c6 dugc |6i khuyén cang sém cang tot.

Co6 cac quy dinh phap ly vé viéc tang tién thué nha. Chd nha/dai ly khong thé tang tién thué cda
ban qua mét lan trong 12 thang. Ho ciing phai thong bao cho ban bang van ban it nhat 60 ngay
trudce khi tang tién thué nha. Ban co thé thach thic tai Toa Dac trach Dan su va Hanh chinh NSW
[NCAT] viéc tang tién thué nha néu n6 khéng hop 1é hodac qua muc. Ban phai nop don vai [NCAT]
trong vong 30 ngay sau khi nhan dugc thong bao tang tién thué nha.

Chu nha thudng chiu trach nhiém vé viéc viéc lap dat ban dau céc tién ich [utilities] nhu nudrc, dién,
gas, va dién thoai cd dinh. Ngudi thué nha thudng phai tra tién cho viéc str dung céc tién ich - mién
la chung dugc do dém riéng biét.

N€&u mudn nudi thu cung, ban can phai c6 s dong y cia chi nha, ngoai trir ddng vat hé trg
[assistance animal] dugc cong nhan. Cha nha/dai ly khong thé tir chdi yéu cau ctia ban ma khong
c6 ly do hop 1€, hoac ap dat cac diéu kién khong hop ly doi vai viéc ban nudi thi cung. Hién nay da
c6 quy trinh chinh thirc vai nhimg quy tac ré rang dé xin nudi tha cung. Ban c6 thé tai xudng mau
don xin tiéu chuan vé nudi thu cung tai trang mang cla chinh phi NSW.

Ban co trach nhiém gilr cho can nha sach sé va dugc cham séc hgp ly. Néu mudn thay déi hoac bo
sung thtr gi cho can nha, hodc thay bat ky 6 khoa nao, ban phai cé su cho phép bang van ban tir
chu nha.

N&u can nha can dugc stra chira [repairs], ban nén bao cho chi nha/dai ly bang van ban, bao gém
nhimg gi ban mudn ho lam cho viéc stra chira d6. Ho dugc yéu cau thuc hién cac stra chira can
thiét trong khoang thoi gian hop ly. Ban c6 quyén sdng trong can nha dugc chira sira hop ly, an
toan, va chac chan.

Ban cé quyén hudng sur yén tinh, thoai mai, va riéng tu [peace, comfort and privacy] trong can nha
minh thué. Cha nha/dai ly phai théng bao cho ban mét cach dung dan khi ho mudn dén tham. Ban
c6 quyén dugc thong bao bang van ban 2 ngay trudc khi ho vao dé thuc hién sira chira, trir khi dé
la nhimg s(ra chira khan cap. Cac cudc ki€m tra bi gigi han & toi da 4 [an trong bat ky khoang thoi



gian 12 thang nao, vai thong bao it nhat 7 ngay trude khi dén kiém tra. Ban khong dugc can thiép
vao sy yén tinh, thodi mai hodc riéng tu cia hang xom.

Né&u mudn cho thué lai hoac chuyén nhugng hgp déng thué cia minh sang ngudi khac, ban can xin
su cho phép bang van ban tir chd nha. Néu ban s6ng trong can nha thué chung va khéng phai ai
cling co tén trong hgp déng thué, co thé c6 ngudi thué chinh va ngudi thué lai. Diéu nén lam |4
ngudi thué chinh va ngudi thué lai c6 thoa thuan bang van ban.

C6 nhimg quy dinh phap ly khac nhau d6i véi ngudi thué phong va nguoi & tro. Ban cé thé |a nqudi
thué phong hoac ngudi & tro néu ban sdng trong nha tro [boarding house] da dang ky, hoac can
nha chung véi chi nha, hodc ngudi quan ly hoac ngudi quan gia séng trong can nha do, cé quyén
kiém soat dang ké déi véi can nha.

N&u co6 tranh chap vdéi chd nha hodc dai ly, tot nhat la bat dau bang cach thuong lugng. Néu ban
khong thé dat dugc thoa thuan, hay co dugc 161 khuyén tir Dich vu Co van va Bénh vuc Nguoi Thué
Nha [TAAS] dia phuong cta ban vé viéc ndp don dén [NCAT] hoac khiéu nai dén [NSW Fair
Trading].

Két thic hop dong thué

Né&u ban mudn rai di, cac quy tac tuy thudc vao loai hgp dong thué va ly do, néu cé, dé cham dut
hgp d6ng thué. Trong hau hét cac truting hop, ban guii cho chi nha hoac dai ly théng bao cham dut
bang van ban [termination notice] va bd trong can nha theo thong bao cta ban. Thoi gian thué cta
ban két thuc khi ban don ra ngoai va tra lai chia khéa. Ban c6 thé bo trong trude ngay trong théng
bao cua ban, nhung trir khi c6 thoa thuan véi chd nha, ban sé phai tra tién thué cho dén hét thai
gian trong théng bao.

Co hai loai hgp dong thué:
e thoi han c¢6 dinh [fixed term] — trong mét quang thai gian cu thé, vi du 12 thang
e dinh ky [periodic] — lién tuc, khéng c6 thoi han cé dinh dugc chi dinh

Vao cudi thoi han cd dinh, hop déng thué sé tu dong trd thanh dinh ky (tiép dién), trir khi né dugce
ban hoac chd nha cham dut.

Né&u ban dang trong thda thuan [periodic] dinh ky, thi ban c6 thé dua ra thong bao cham dut vai
thoi gian thong bao t6i thiéu la 21 ngay, khéng can ly do. Néu ban dang trong hgp déng thué [fixed-
term] c6 thoi han ¢6 dinh hoac cé ly do phap ly cu thé d&€ cham dut hgp dong thué, cac quy tac
khac sé dugc ap dung. Néu ban roi di trong thoi han ¢ dinh, ma khong co ly do dugc luat phap quy
dinh cu thé, thi phi pha v& hop dong sé dugc ap dung. Néu ban dang trong thda thuan [fixed-term]
6 thaoi han co dinh, hay tim thém thong tin hoac 16i khuyén trudce khi hanh dong.

Ban phai tra lai can nha trong tinh trang giong nhu khi ban bat dau thué, ngoai trirhao mon ty
nhién. Diéu nén lam |a chup anh khi ban roi di.

Sau khi da don ra, ban c6 thé doi lai tién dat coc ciia minh. Khodan tién dat coc |a tién cua ban, va
né nén dugc hoan tra toan b cho ban, trir khi chi nha cé don doi béi thuong hop phap. Bon doi
b6i thuong hop phap bao gom phi tén hop ly cua:

e khoan tién thué nha hoac cac khoan phi khac ma ban con ng



e stra chira — néu ban, ngudi cu ngu khac hoac khach tham da lam hu hai can nha vugt qua
murc d6 hao mon hop ly [fair wear and tear]
don dep — néu ban d3 dé€ lai bat ky phan nao cua can nha khong sach sé mot cach hop ly
thay 0 khoa hoac céc thiét bi an ninh khac — néu ban da thay, g& bd hoéac thém vao nhimg
thir ma khong cé sw dong y ctia chi nha

Ban co thé yéu cau tra lai tién dat coc ngay khi ban da don ra ngoai. Ban khéng can phai ché chir

ky ciia chd nha/dai ly. Néu mudn tranh chap yéu cau cua ban, ho sé can phai nop don lén Toa Pac
trach Dan su va Hanh chinh NSW [NCAT]. Néu ho doi khoan tién dat coc trudce nhat, va ban khong

déng y, ban c6 thé nop don dén [NCAT]. [NCAT] sau dé sé quyét dinh cach thic tra khoan tién dat

coc.

Né&u chd nha/dai ly muén ban roi di, ho phai cham dut hgp dong thué ctaa ban. Ho phai dua cho
ban thong bao cham dut hop déng [termination notice] hgp 1&€ hoac nép don Ién NCAT. Thong bao
cham dut phai bao gom thong bao hop 1€ vé sé ngay, ly do hgp 1é dé cham dut thda thuan, va bang
chimg. Ly do hgp |é dé cham dut hop dong thué ctia ban bao gom:

e néu ban vi pham thda thuan - chdng han nhu tré han tra tién thué nha, hoac srdung can
nha cho muc dich bat hop phap
ban can nha
cai tao dang ké
chd nha hoac gia dinh ho dang don vao &
nhimg ly do khac.

Ban than théng bao cham dut khong lam cham dat hop déng thué cda ban. Thai gian thué cda ban
két thac khi ban don ra va tra lai chia khéa. Néu ban khong don ra trudce ngay trong thong bao, chu
nha co thé ndp don dén [NCAT] dé xin 1énh cham dut [termination order]. Lénh cham dut lam két
thuc hop déng thué va néu cu thé mot ngay nhat dinh ma ban phai don ra. Cha nha/dai ly khong
dugc phép cudng ché dudi [evict] ban ra — chi c6 [NCAT] mai c6 thé. Néu ban khong don ra trudce
ngay dugc néu cu thé trong Iénh cham dut, chd nha cé thé xin Iénh chiém hiru [warrant for
possession] tir NCAT. Vi Iénh nay, nhan vién cta Thira Phat lai [Sheriff] c6 thé cudng ché dudi ban
ra khoi can nha.

C6 nhimg quy dinh dac biét vé viéc cham dut hgp dong thué trong cac tinh huéng bao hanh gia
dinh, ban can nha, tham hoa - chang han nhu hda hoan hoac Ii lut - va thu hai tai san cua chu ng.

Né&u ban can loi khuyén vé két thic hgp déng thué, hay lién hé véi Dich vu C6 van va Bénh vuc
Ngudi Thué Nha [TAAS] dia phuong cua ban.

Thong tin them

e Thong tin, huéng dan, va video tir[Lién minh Ngudi Thué Nha NSW] va [TAAS] tai:
tenants.org.au

e Thong tin tir chinh phd NSW tai: nsw.gov.au/housing-and-construction/renting-a-place-to-
live hoac goi s6 13 32 20

e Lién hé vai Dich vu Co van va Bénh vuc Nguoi Thué Nha [TAAS] dia phuong cla ban dé
duoc tu van mién phi va doc lap vé thué nha: tenants.org.au/get-advice
Né&u ban can thong dich vién, trudc tién, hay goi s6 13 14 50.


https://www.tenants.org.au/
https://www.nsw.gov.au/housing-and-construction/renting-a-place-to-live
https://www.nsw.gov.au/housing-and-construction/renting-a-place-to-live
https://www.tenants.org.au/get-advice

Théng bao mién trirtrach nhiém

T& théng tin nay 1a hudng dan vé phap luat va khong nén dugc sir dung dé thay thé cho 16i khuyén
phap ly. N6 ap dung cho nhiing ngudi song trong, hodc chiu anh hudéng bai, luat phap nhuno ap
dung & New South Wales, Uc. © Ban quyén cla Lién minh Ngu®i Thué Nha NSW

To thong tin nay dugc cap nhat [an sau cung vao thang 2 nam 2026.

Dé duoc tu van mién phi, hdy lién hé véi Dich vu Tu van & Bao vé Nguéi thué nha dia phuong cia ban:

SYDNEY: KHU VUC: THO DAN:

* Eastern 93869147 - Blue Mountains 4704 0201 * Sydney 9833 3314

* Inner 9698 5975 - Central Coast 4353 5515 * West NSW 6881 5700
*Inner West 95592899  « Hunter 4969 7666 * South NSW 1800672 185
*Northern 95592899 - lllawarra Sth Coast 4276 1939 * North NSW 1800248913
*Southern 9787 4679 - Mid Coast 6583 9866

* South West 4628 1678 -« Northern Rivers 6621 1022
* Western 8833 0933 + Northwest NSW 1800 836 268
» Southwest NSW 1300 483 786



